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WARRANTY.EXPERT TERMS OF USE
DEFINITIONS
Capitalised terms used in these Terms of Use shall have the following meanings:

Terms — these terms presented on the warranty.expert/en website, which are applicable to each Buyer
purchase and/or payment of other payments in accordance with the procedure established in these terms.

Certificate — the document presented to the Buyer (the Insured) confirming the conclusion of the insurance
contract, i.e., validity of the insurance for the Purchase in accordance with the Insurance Terms and
Conditions.

Insurance Terms and Conditions — the guidelines for insurance of the Purchase approved by the Insurer
and applicable to the Purchase acquired.

Purchase — the insurance products (Extended Warranty, Accidental Damage or eRide), regardless of whether
the service was purchased by the Buyer on the warranty.expert/en website or in another manner available to
the Buyer and provided by the Seller.

Seller — the company that the Buyer has acquired or seeks to acquire a Purchase from is Warranty Expert
DE GmbH, trading as Warranty Expert, authorized and regulated by the IHK Hamburg in Germany. The
Seller acts as a Managing General Agent on behalf of the Insurer, Helvetia Global Solutions Limited. The
Seller is able to operate throughout the EEA under Freedom of Services provisions.

Insurer — Helvetia Global Solutions Ltd, domiciled at Aeulestrasse 60, 9490 Vaduz, Principality of
Liechtenstein, registered with the Commercial Register of the Principality of Liechtenstein (register number
FL-0002.191.766-9), and regulated by the Financial Markets Authority of the Principality of Liechtenstein
(FMA).

Buyer — a person whom the Seller has issued a Certificate to (the Insured), or a person who is seeking to
acquire a Purchase in accordance with the procedure established in these Terms, and who is as least 18 years

old.

warranty.expert/en — the website (or part thereof) located at https://warranty.expert/en to which the Terms apply.

Privacy Policy — separate rules approved by the Seller, which provide for how the Seller processes the
Buyer's personal data. The Seller's Privacy Policy is available here.

. Personal Data — any information collected by the Seller about the Buyer (natural person) as defined in Article

4(1) of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General Data Protection Regulation).

. The Payments made on the basis of these Terms are processed using Stripe.com platform managed by

Stripe Payments Europe, Ltd. (3 Dublin Landings,” North Wall Quay, Dublin 1, Dublin, Ireland) Registration
number: 3206488LH , therefore data, including Personal Data required for payment execution and
confirmation, may be transferred to Stripe Payments Europe Ltd.

. Parties — the Buyer and the Seller.


https://warranty.expert/en
https://www.helvetia.com/ch/asset-management/en/home/contact/privacy.html
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GENERAL PROVISIONS

These Terms are a binding document for the Parties, establishing the rights and obligations of the Parties, the
conditions for acquisition of the Purchase and/or payment of other payments, liability of the Parties, and other
conditions related to acquisition of the Purchase and/or insurance for the Purchase.

The Buyer can only acquire a Purchase or perform other actions related to Insurance (e.g., Extended
Warranty, Accidental Damage, eRide Insurance Products) on the warranty.expert/en website after:

0] agreeing to the Terms (once the Buyer confirms agreement to the Terms, he or she undertakes to
comply with them and perform them);

(i)  becoming acquainted with the Privacy Policy and confirming that he or she understood it. In the event
that the Buyer acquires a Purchase through the warranty.expert/en website, the Buyer must
additionally agree to the Insurance Terms and Conditions. If the Buyer refuses to confirm agreement
and/or acquaintance with the aforementioned policies and Terms and Conditions, the Buyer does not
have the right to perform the corresponding actions on the warranty.expert/en website.

The Seller reserves the right to change, amend or supplement these Terms at any time. The Buyer shall be
informed about any changes to the Terms on the warranty.expert/en website. Changes to the Terms shall
take effect after their publication on the warranty.expert/en website. If the Buyer uses the
warranty.expert/en website in any way after the publication of changes to the Terms, it shall be deemed that
he or she agrees to all changes to the Terms.

ACQUISITION OF A PURCHASE

When a Buyer is seeking to acquire a Purchase through the warranty.expert/en website, the Seller
undertakes to sell the Purchase and issue a Certificate in accordance with the procedure established in these
Terms, and the Buyer undertakes to pay the Seller in a proper and timely manner.

In order to acquire a Purchase, the Buyer, after receiving a link for payment for the Purchase from the Seller
by email or SMS and accessing the warranty.expert/en website, must:

3.2.1. mark that he or she has agreed to/become acquainted with the Terms, the Privacy Policy and the
Insurance Terms and Conditions plus other insurance operational documents;
3.2.2. click the "Pay" button to enter the Stripe.com payment platform, where payments are processed;

3.2.3. select a payment method and make the payment using approved electronic banking services or via
debit or credit card.

The Purchase can only be acquired after paying for it in advance.

The price of the Purchase is given in euros. According to the Value-Added Tax Consolidation Act 2010
(VATCA 2010), insurance services (including services related to insurance services) are not subject to value
added tax (VAT)

The Purchase is sold at the price valid at the time of payment.

The payment made by the Buyer will be deemed to have been duly made from the moment the appropriate
amount is credited to the Seller's bank account.

In all cases, the validity of the insurance coverage is linked to:

0] payment of the entire premium or the first instalment, i.e., the insurance coverage only becomes
effective after the Buyer pays the entire premium or the first instalment, regardless of whether the
Certificate stipulates that the entire premium or the first instalment must be paid on the date of issue of
the Certificate or the Certificate provides for deferral of the premium or the first instalment.

(i)  If the Buyer pays the entire premium or the first instalment after the deadline for paying the premium
provided for in the Certificate, the insurance coverage does not become effective, and the premium that
was paid late is then returned to the Buyer at his or her request.


https://stripe.com/en-sg
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Payment of the insurance premium (or the first instalment thereof) means the Buyer's confirmation that:

3.8.1. before being issued the Certificate, the Buyer was duly acquainted with the Terms, the Privacy Policy
and the Insurance Terms and Conditions

3.8.2. all of the conditions of the Terms and the Privacy Policy, as well as the insurance conditions (other
applicable Insurance Product directives, the Certificate, and the annexes to the Certificate, if any), are clear
and understandable to the Buyer;

3.8.3. the Buyer does not have any comments regarding the insurance conditions;
3.8.4. all of the data specified in the Certificate (and its annexes, if any) are correct.

The Certificate is issued electronically and is valid without the Buyer's signature. The Certificate is stored in
electronic format.

The Insurance Terms and Conditions, the Certificate, and the Insurance Product Information Document (IPID),
are the Buyer's insurance documents. The insurance documents and other purchase documents (if any) are
provided to the Buyer on the warranty.expert/en website and/or at the email address provided by the Buyer.

PAYMENT OF OTHER PAYMENTS RELATED TO PURCHASE PROTECTION INSURANCE

The Seller provides the Buyer with the possibility to pay certain payments related to product insurance on the
warranty.expert/en website, such as:

0] pay an insurance premium instalment for a Certificate;

(i)  pay an unconditional deduction;

(i)  pay other surcharges. The Buyer can make these payments regardless of whether the Purchase was
acquired on the warranty.expert/en website on the basis of these Terms, or in another manner available
to the Buyer and provided by the Seller.

In order to pay other payments related to Product Insurance, the Buyer, after receiving a link for payment for
the Purchase from the Seller by email or SMS and accessing the warranty.expert/en website, must:

4.2.1. mark that he or she has agreed to/become acquainted with the Terms and the Privacy Policy;
4.2.2. click the "Pay" button to enter the Stripe.com payment platform, where payments are processed;

4.2.3. select a payment method and make the payment using approved electronic banking services or via
debit or credit card.

The provisions of point 3.4—3.6 of these Terms shall apply, mutatis mutandis, to this Section.
RIGHTS AND DUTIES OF THE PARTIES
The Seller undertakes:

5.1.1. to make it possible to use the warranty.expert/en website, i.e., to acquire a Purchase and/or make
other payments related to Insurance Products (e.g., Extended Warranty, Accidental Damage, or eRide
Insurance);

5.1.2. to store the Buyer's Personal Data and process it in accordance with the procedure established in
the Privacy Policy and applicable legislation.

The Seller has the right:
5.2.1. in the event of significant circumstances, to temporarily or completely suspend operation of the
warranty.expert/en website (or part thereof) without notifying the Buyer in advance;

5.2.2. to restrict or suspend, without notice, the Buyer's ability to use the warranty.expert/en website if the
Buyer tries to damage the operation, stability and security of the website or violates the obligations of
the Buyer provided for in these Terms;

5.2.3. to change the Terms and the prices of the Purchase and/or other payments related to aforementioned
insurance, and to make any other changes related to the warranty.expert/en website at its own


https://stripe.com/en-sg
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discretion.

The Buyer undertakes:

5.3.1. to provide correct information, including the Personal Data required for the acquisition of the Purchase
and/or the payment of other payments related to Product Insurance;

5.3.2. to confirm, in accordance with the procedure established in these Terms, that he or she has become
acquainted with and/or agrees to these Terms, the Privacy Policy and/or the Insurance Product
Information Document (IPID), and must comply with them;

5.3.3. to cooperate with the Seller in resolving issues related to the Purchase of the Insured Item.

The Buyer has the right:

5.4.1. to acquire a Purchase or perform other actions related to the aforementioned Product Insurance in
accordance with the procedure established in these Terms;

5.4.2. to demand from the Seller fulfilment of the obligations assumed under these Terms.
TERMINATION OF INSURANCE COVERAGE AT THE INITIATIVE OF THE BUYER

You are entitled to terminate the Policy at any time during an Insurance Period in accordance with the Irish
Consumer Insurance Contracts Act of 2019. Notice of such termination shall be given in writing to the Seller by
email to ireland@warranty.expert contact details included in Your Insurance Certificate. Notice of termination given
in any other manner shall be null and void.

In order to accept a notice of Insurance Policy termination, the Buyer must supply the Seller the following: the
necessary Certificate and Policy information, sign the form received, and send it to the Seller.

The Certificate is terminated 15 days after receipt of initial request and any and all required documents as
specified from the Buyer and accepted by the Seller.

If You have not specified the date of termination, the insurance shall cease to be in force at the date of the delivery
or dispatch to the Insurer of the notice of termination. Notwithstanding this, there is no entitlement to terminate if
the term of the Policy is shorter than 30 days.

RIGHT TO WAIVE INSURANCE COVERAGE

The Buyer has the right to cancel their Insurance Policy and Certificate in line with their Policy and Terms and
Conditions agreements. However, several further legal stipulations are listed below (Clause 7.2 to 7.6).

We will refund the Buyer the full insurance premium paid if the Buyer decide to cancel the Insurance Contract
within fourteen (14) calendar days of its conclusion (i.e., the issuing of the Insurance Certificate). This applies
only if the Buyer closes the contract via the approved channels (e.g., online claim portal, email, or telephone).
The refund will be processed and paid to the Buyer within thirty (30) calendar days of the cancellation notice,
provided no claim has been made under the Policy.

The Insurance Contract is meant to run for the full agreed term. By purchasing this Policy, We enter into an
agreement that the contract will run for the full agreed term. We agree that the contract duration will be completed
in full, and early termination by the Policy holder should not occur under normal circumstances, regardless of the
reason given.

Any additional outstanding payments owed by the Insured will still be owed after termination has been approved.

The cases of insurance premium refund, or part thereof, specified in the present Terms and Conditions are final,
and no premium, or part thereof, shall be refunded for any other reasons not specified herein.

LIABILITY OF THE PARTIES

The Parties shall be liable for non-performance or improper performance of their obligations in accordance
with the procedure established by the legislation of the Republic of Ireland. Each Party must compensate for
substantiated direct damages caused by the actions thereof to the other Party.

The Seller shall only be liable for warranty.expert/en website malfunctions and the resulting damage to the
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Buyer or third parties in the event that said damage was caused by the Seller's intentional actions.

The Seller shall not be liable for non-provision or improper provision of the services on the
warranty.expert/en website and/or damage caused to the Buyer if this occurred due to the fault of third
parties or due to circumstances that the Seller could not have controlled and reasonably foreseen at the time of
acquisition of the Purchase and/or payment of other payments related to Purchase protection insurance, and
could not have prevented the occurrence or consequences of.

By agreeing to these Terms, the Buyer confirms that the data provided thereby, including Personal Data, is
correct.

The Buyer understands and acknowledges that he or she is responsible for the transfer of data, including
Personal Data, to third parties. If the services of the warranty.expert/en website are used by a third party
(using the Buyer's data), the Seller shall consider this person to be the Buyer and all related obligations shall lie
with the Buyer.

The Seller is released from any liability in cases where losses arise due to the fact that the Buyer did not
actually read these Terms, the Privacy Policy, the Insurance Temms and Conditions and/or other information
provided to the Buyer, even though he or she was given the opportunity to do so.

FINAL PROVISIONS

The Parties may exchange information electronically, and such exchange of information will be considered
appropriate and treated in the same way as printed documents. All communication related to the provision of
the Seller's services on the warranty.expert/en website shall be carried out as follows:

0] the Buyer shall send all notices, demands, requests and questions to the contacts specified in these
Terms, as well as to the contact addresses given in the Contacts of the warranty.expert/en website;

(i)  the Seller shall send all notices and other information to the Buyer at the email address specified
thereby, the receipt by the Buyer of which shall be deemed to be 24 hours after it is sent;

(i)  The Buyer shall also be deemed to be duly informed of the Seller's notifications in accordance with
these Terms if the relevant information is provided to the Buyer by a call or a SMS message to the
telephone number provided by the Buyer, following all Irish Consumer Protection Codes Specifications
and Regulations regarding Buyer (the Consumer) contact and agreed communication protocols.

The Terms have been drawn up in accordance with the legislation of the Republic of Ireland and the Consumer
Protection Code 2012.

These Terms and the relations between the Parties with respect to these Terms shall be subject to and
interpreted in accordance with the laws of the Republic of Ireland.

All disagreements arising from the fulfilment of these Terms shall be resolved through negotiation. If an
agreement cannot be reached, the dispute shall be resolved in accordance with the procedure established by
the laws of the Republic of Ireland.


https://warranty.expert/en/contacts/
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